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How is Salesforce 5 Q
Integrated With Salsa? Install Salsa Engage in Salesforce

Integrate Salsa with Salesforce

Map Standard and Custom Fields
Synchronize data into Standard and Custom Fields

Troubleshooting

Source:https://help.salsalabs.com/hc/en-

us/sections/360001709094-Salsa-for-Salesforce ,*, A P L U S I FY -



https://help.salsalabs.com/hc/en-us/sections/360001709094-Salsa-for-Salesforce

Field Mapping/ Salesforce to Salsa °

\m —_— \ Supporters '
\ \ : vy
salesforce Opportunities — Donations 3 (Ssalsa

%-APLUSIFY ——



Data Synchronization Scenarios

Data only in Salesforce

salesforce ’ « Salesforce used as CRM
« Replacement of marketing tools with Salsa

Data only in Salsa

! « Salesforce is not populated with data
"“salsa @ v Salsainuseand has collected data
.’r"ﬁ .
‘  Salesforce account is empty

Datain both Salsa & Salesforce

,W:& salsa ‘  Salesforce and Salsa both in use
o «/ Datain both the platforms need to be equalized
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Q _____________ - salesforce

Opportunity

Activity .
Page » @

Campaign Primary Campaign
Source Set to
Campaign
Donation &
Opportunit
PP y ‘ S
» () S S »
Contact Contact set to

Primary Contact Role
(Type = “Donor”)

Source:https://help.salsalabs.com/hc/en-us/articles/360008187994-Synchronizing-Donations-and-Opportunities ;Qé A P I. U S I FY


https://help.salsalabs.com/hc/en-us/articles/360008187994-Synchronizing-Donations-and-Opportunities

.;\ z Salsa salesforce
@ Recurring Successful (lj(g g‘g

Donation Installments—

Opportunities
o
Initial Recurring
Activation
DONATION
Recurring
Donations Ld
@ Recurring | Salsa Recurring
J Profile Donations

Source: https://help.salsalabs.com/hc/en-us/articles/360008187994-Synchronizing-Donations-and-Opportunities
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Campaign

n Member

Events/Activities Dorations. %(% %
& Campaigns Tickets

& Purchases

Opportunities

Salsa Engage
Event Submission

Source: https://help.salsalabs.com/hc/en-us/articles/360008314653-Synchronizing-Activities-to-Campaigns

%-APLUSIFY ——


https://help.salsalabs.com/hc/en-us/articles/360008314653-Synchronizing-Activities-to-Campaigns

Troubleshooting

1. Select the Salesforce menu on the left.

2. Select the Errors tab for more information.
ﬁ s 9 SALLSFORCL
< X Settings

-

. Salesforce

Notifications

Sync Errors

Sync Error Notification

.salsalabs.com/hc/en-us/articles/360008315313-Troubleshooting-Synchronization-Errors

%-APLUSIFY ——
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Possible Errors
During Integration
& Solutions @ Engage records not sent to Salesforce

+/ Manually resolve the error in Engage
+/ Resynchronize the records

@ Datasent towrong field

« Standardization of values in the field is required in both Salsa and Engage

Expected duplicacy error in Salsa/ Salesforce record not
sent

+ Merge the duplicate records
« Set contacts to ‘Do not sync to Salsa Engage’

@ 'LastName’errorin Engage

« Disable the suffix and middle name field in contact field mapping in Engage
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Address

Aplusify

7520 Standish Place #265
Rockville, MD 20855

Contact Us

Aplusify - Your Extended Salesforce Team

APLUSIFY

registered consulting

salesforce pa rtn er

"

Phone & Email
888-683-8281
wecare@ Aplusify.com

Social Media
Facebook.com/aplusify
Twitter.com/aplusifyllc
Linkedin.com/company/aplusify
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